
 

 

CONTACT AND SUPPORT  

 
 

MUNICH 

Ontime Courier GmbH 
 

Alois-Wolfmüller-Straße 8 

80939 Munich 

Phone: +49 (0) 89 35 73 73 20 

 
 

COLOGNE 

Ontime Courier GmbH 
 

Weinsbergstraße 190 

50825 Cologne   

Phone: +49 (0) 221 31060 950 

 
 

CHICAGO 

ECS European Courier Services, LLC 
 

700 N Green Street, Ste 406 

Chicago, IL 60642 

Phone: +1 312 243 4646 

 

 

 
 

GERMAN OFFICES 
 

Ontime Courier GmbH  

Munich / Cologne 
_____________________________________________________________________________________________________ 
 

OFFICE HOURS (MO – FR) 

MAIN LINE   08:00 am – 06:00 pm (CET)      
_____________________________________________________________________________________________________ 
 

 

OUTSIDE OFFICE HOURS (INCL. WEEKENDS AND PUBLIC HOLIDAYS) 

EMERGENCY LINE & PRE-ARRANGED CALLS 

_____________________________________________________________________________________________________ 
 

OUTSIDE OFFICE HOURS (MO – FR ONLY) 

BACKUP and 05:00 am – 08:00 am (CET) 

_____________________________________________________________________________________________________ 

 
 

 

 

US OFFICE 

 
ECS European Courier Services, LLC 

Chicago, IL 
_____________________________________________________________________________________________________ 
 

OFFICE HOURS (MO – FR)  

MAIN LINE   08:00 am – 06:00 pm (CST) 
_____________________________________________________________________________________________________ 

 

onboard@ontimecourier.com 

+49 (0) 89 35 73 73 20 

+49 (0) 179 9176 003 

 

     +1 312  243 46 46 
 

onboard@ontimecourier.com 
 

+49 (0) 179 9176 009 

 

https://www.google.com/search?q=Ontime+courier+k%C3%B6ln&rlz=1C1CHBF_deDE836DE836&oq=Ontime+courier+k%C3%B6ln&aqs=chrome..69i57j46i175i199i512j0i22i30.7522j0j4&sourceid=chrome&ie=UTF-8

